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DBA Business Briefing

Marketing & Promotion

Birmingham, Tuesday 26 February 2008, 3.00pm — 6.30pm
Institute of Directors, 1 Victoria Square, Birmingham, B1 1BD

Please complete and return this booking form by fax on 020 7251 9221 or by mail to DBA,
35-39 Old Street, London EC1V 9HX. All tickets must be paid for in full prior to any event.

Number of tickets | authorise the DBA to charge my:
Mastercard / Solo / Visa / Switch / Delta / JCB *

O Total number of full price tickets _ .
(*delete as appropriate)

(£50+vat = £58.75 each) Total cost = £

Cardholder’s name
O Total number of tickets at DBA member rate ___

(£30+vat = £35.25 each) Total cost = £

Cardholder’s signature
Not a DBA member? Call 020 7251 9229 to

discuss how the DBA can help vour business

Payment Card Number

O | enclose a cheque for £
Expiry date | Issue no. (Switch) | 3 digit security
(Send your cheque made payable to the DBA code

with this form to the address above)

O lwishto pay by credit card £ Billing address (if different below)

Booking Details

Name of person making booking: Please list the names, email addresses and job titles of all

attendees:

Job Title:

Company name:

Address:

Telephone Fax

Email

Terms & conditions: All fees must be paid in advance. We regret that we cannot make refunds for cancellations, however substitutions can
be made at any time. The DBA reserves the right to change the speaker line-up at short notice due to possible unforeseen circumstances.
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DBA Events and Training Courses Terms and Conditions

Definitions

'DBA' means the Design Business Association.

'Delegate’ means any individual, firm or company, which makes the booking with the DBA.
'Event' means the relevant DBA training course or DBA event that the delegate is booking.
1. Allocation

Event places for Delegates are allocated on a first-come first-served basis.

2. Booking
21 Places can only be confirmed when the DBA receives a completed booking form along with full payment of the
Event fee. Once payment has been received a confirmation of booking will be issued.

2.2 The DBA reserves the right to reject a booking application at its complete discretion.

23 Prices may be subject to change at any time prior to confirmation of booking.

2.4 A contract will be formed upon the acceptance by the DBA of a booking form.

3 Payment

3.1 Payment is only accepted by credit/debit card or cheque [made payable to 'Design Business Association'] and

must be received in full in advance of the Event date.

3.2 Once a booking has been confirmed, the DBA are unable to provide refunds in any circumstances save where
the Event is cancelled in which case either a full refund will be made or the booking will be transferred to an
alternative Event.

3.3 If an Event is rescheduled by the DBA and a Delegate is unable to attend then the booking may be transferred
to an alternative Event of equal value.

4. Substitutions

41 Should a Delegate be unable to attend the Event, a colleague can be sent in his place. If the delegate or
colleague do not attend for any reason then a copy of all notes and papers handed out at the Event will be sent
to the delegate. The course fee in non-refundable in any circumstances.

4.2 The DBA reserves the right to reschedule postpone cancel modify or change any aspect or part of the Event
and will endeavour to inform all delegates as soon as is practicable should this be necessary. If a speaker
booked for an Event is unable to attend for any reason then the DBA reserves the right to arrange for another
speaker who in the opinion of the DBA has the relevant experience.

5. Responsibility
The Delegate accepts full responsibility for the behaviour and conduct of all those present from the Delegate’s
party.
6. Liability
6.1 The DBA will not be responsible for loss or damage to personal property by theft or otherwise during the Event.
6.2 The DBA shall not be liable for any loss, damage, injury or expense incurred or suffered by a Delegate through

attendance at the Event and which is due to circumstances outside the control of the DBA.

6.3 Nothing shall exclude or limit the liability of the DBA for death or personal injury arising as a result of its
negligence.
6.4 The sole responsibility of the DBA is to ensure that an Event is conducted by person(s) with the relevant

experience and the DBA accepts no responsibility or liability for the content of an Event (including all papers and
materials that may be distributed to Delegates). Any opinions expressed at an Event by the speaker are those
of the speaker and not the DBA.

6.5 To the extent permitted by law the liability of the DBA and tutor/speaker in respect of any claims arising out of
the Event shall be limited to the amount of fee paid by the Delegate to attend the Event.

Terms & conditions: All fees must be paid in advance. We regret that we cannot make refunds for cancellations, however substitutions can
be made at any time. The DBA reserves the right to change the speaker line-up at short notice due to possible unforeseen circumstances.
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